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vMOTTO
JANGAN MERASA DIRI KITA TIDAK SANGGUP DALAM
MENGHADAPI HIDUP, TETAPLAH OPTIMIS DAN YAKINLAH ALLAH
MENCIPTAKAN KITA OTAK UNTUK BERFIKIR DAN TANGAN UNTUK
MENGERJAKAN.
PERSEMBAHAN
SETIAP PERJALANAN HIDUP ITU PASTI ADA UJIAN TIDAK ADA
JALAN HIDUP YANG LURUS SEPERTI JALAN.
KEMUNGKINANUNTUK MENDAPATKAN KESUKSESAN ITU
MEMBUTUHKAN PENGORBANAN, SEMUA ITU TIDAK ADA YANG
INSTAN SEPERTI KATA PEPATAH BERAKIT-RAKIT KEHULU
BERSENANG-SENANG KEMUDIAN BERSAKIT-SAKIT DAHULU
BERSENANG-SENANG DIKEMUDIAN HARI TETAP OPTIMIS DAN
YAKIN BAHWA KITA BISA. BIARKAN MULUT ORANG. ALLAH SWT
BAKALAN MEMBANTU UMATNYA DALAM MERAIH SEBUAH
KESUKSESAN, JALAN LURUH AKAN DIBERIKAN BAGI UMATNYA
YANG MAU BERUSAHA
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IN THE IMPLEMENTATION OF TELLER SERVICES BUSINESS
SERVICES INCREASE IN SAVINGS BANK BRANCH OFFICE IAIN
FATCHULLAH HASSAN RIFA’I
STIE Perbanas Surabaya
E-mail: arif.urbanart@yahoo.com
ABSTRACT
In an effort to improve the quality of banking services and the quality of
the service, because the banks are required to use the resources and human labor
that professionals in any organization run by the bank, can be called at the front
office.
In an observation that the goal can accomplish this final task easily and
correctly. Usability in order to be useful for students Stie Perbanas following
explanation can the author convey. To delve deeper into the function of a teller, to
know the duties and authority of a teller.
a bank can be said to have introduced a system of teller, if a transaction
payment processing and acceptance of cash deposits to its customers.
keyword : In the implementation of Teller Services Business Services
